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CONCURRING, CONNECTING, OTHER
PARTICIPATING CARRIERS

Concurring Carriers - None
Connecting Carriers - None
ther Participating Carriers - None

EXPLANATION OF SYMBOLS
AND ABBREVIATIONS

When changes are made in any tariff sheet, 2 revised sheet will be issued canceling the tariff sheet
affected. Changes will be identified on the revised page(s) through the use of the following synibols:

Symbols

{C) - To signify changed regulatien,
(B) - Fo signify discontinued rate or regulation.
(I) - To signify increased rates.

(M) - To signify material relocated from one page to another without change.

(N} - To signify new rate, regulation, or text,

(R} - To signify reduced rate,

{S) - To signify refssued material.

(T} - To signify a change in text, but no change in rate or regalation.

Abbreviations

LATA - Local Access and Transport Area
MTS - Message Telecommunications Service
1ICC - lliinois Commerce Commission
WATS - Wide Area Telephone Service

Issued;: February 7, 2000
By: Craig!. Foster - CEO
United Communications Systems, Inc.
500 W Madison St; Suite 411
Chicago, Nincis 60661
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SECTION i, -- RULES AND REGULATIONS

Al APPLICATION OF TARIFF

United Communications Systems, Inc. {"UCS") is a reseller for common carriers providing intrastate long
distance and local exchange communications services, 1o customers for their direct transmission and reception of
voice, data and other types of telecommunications. Service is available on a full-time basis, wwenty-four hours per
day, seven days per week, throughout the State of Iilinois,

B. DEFINITIONS

Application for Service - A standard order form which includes all pertinent billing, technical, and other
descriptive information which will enable the Carrier to provide teleconmunication service ag reguired.

Authorization Code - A numerical code, one or more of which are assigned to a customer to enable Carrier to
identify use of service on his or her account and to bill the customer accordingly for such service. Multiple
authorization codes may be assigned to a customer to identify individual users or groups of users on his ar her
account.

Band A - Local calls less than 8 miles within a LATA.
Band B - Local calis between 8 to 15 miles within a LATA.
Band € - Local calls greater than 15 miles within a LATA.

Base Rate - The rate applied prior to billed term and/or volume discounts.

Business Customer - A customer whose use of service is primarily or substantially of a professional, business,
institutional, occupational or other commercial nature,

Carrier - United Communications Systems, Inc. ("UCS™), unless the context indicates otherwise.

Customer - The person, firm, corporation, or other entity which orders or uses service and is responsible for the
payment of rates and charges and compliance with tariff regulations.

Customer Provided Equipment - Terminal equipment, as defined herein, provided by a customer,

Day - From 8:00 a.m. up to but not including 5:00 p.m. local time Monday through Friday.

Discomnection - The disconnection of a circuit, dedicated access line or port connection being used for existing
service.
Evening - From 5:00 p.m. up 1o but not including 11:00 p.m, local time Sunday through Friday.

LATA (Local Access and Transport Area) - A group of telephone exchanges within which FCC rules allow local
exchange carriers to carry tofl telephone calls,

Night - From 11:00 p.m. up to but not including 8:00 a.n1., and 8:00 a.m. Saturday up to but not including 5:00
p.m. Sunday.

Non-Peak - From 9:00 p.m. and before 8:00 a.m. local time Monday through Friday, and weekends and holidays.

Peak - From 9:00 a.m. up to 8:00 p.m., exciuding 11:00 a.m. through 2:00 p.m., local time Monday through
Friday.

Issued: February 7, 2000 Effective: February 21, 2000
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Premises - The space designated by a customer as its place or places of business for termination of service
(whether for its own communications needs or for its resale customers). In the case of 2 non-profit sharing group,
this term includes space at each sharer’s place or places of business as well as space at the customer's piace of
business.

Residential Customer - A customer whose use of service is primarily of a domestic nature,

Service or Services - The services covered by this tariff shall include only the state of Illinois.

shoulder - From 8:00 a.m. and before 9:00 a.m., between 11:00 a.m. and 2:00 p.mi., and from 8:00 p.m. through
9:00 p.m. Monday through Friday.

Terminal Equipment - Teleconununications devices, apparatus, and their associated wiring, such as teleprinters,
telephone and data sets.

C. LOCATIONS OF SERVICE

Carrier will provide services under this Tariff, within the State of Iliinois.

D. LIMITATIONS OF SERVICE

1. The Carrier offers service to all those who desire to purchase service from the Carrier consistent
with all provisions cf this tariff. Customers or subseribers interested in the Carrier's services shall file an
application for service with the Carrier which fully identifies the services required.

2. Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff. Carrier reserves the right not 1o provide service to or from a location where
the necessary facilities or equipment are not available,

3 Carrier reserves the right to discontinue furnishing service, upon a written notice, when
necessitated by conditions beyond its control, or when the customer is using the service in violation of any
provision in this tariff, the rules and regulations of the Hlinois Commerce Commission or in violation of the [aw.

4, Title to ali facilities provided by the Carrier under these regulations remains with the Carrier.
Prior written permission from the Carrier is required before any assignment or transfer. All regulations and
conditions contained in this (arift shall apply to ail such permitted assignees or transferees, as well as all conditions
for service.

E. USE QF SERVICE

Service may not be used for any unlawful purposes or for any purpose for which any payment or other
compensation is received by the customer, except when the customer is a duly authorized and regulated common
carrier. This provision does not prohibit an arrangement between the customer, authorized user, or joint user o
share the cost of the service as long as the arrangement generates no profit for any participant in the arrangement.

1. Minimum Service Period

The rdninum period of service is one month (30 days), unless otherwise stated in this tariff,

F. LIABILITY

1. The liability of the Carrier for any claim or loss. expense or damage (including indirect, special
or consequential damages) for any interruption, delay, error, omission, or defect in any service, facility of
transmission provided under the tariff shalt not exceed an amount equivalent to the proportionate charge to the
customer for the period of service or the facility provided during which such interruption, delay, error, omission
or defect oceurs. For the purpose of computing this amount, 2 month is considered to have thirty (30} days.

2. Carrier shall not be liable for any claim or loss, expense, or damage { including indirect, special,

Issucd: February 7, 2000 Effective: February 21, 2000
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or consequential damages) for any interruption, delay, error, omission or other defect in service, facility, or
transmission provided under this tariff, if caused by any person or entity other than Carrier, by any malfimction of
any service or facility provided by any other carrier, by any act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond Carrier's direct control,

1 Carrier shall not be liable for, and shall be fully indemaified and held harmiess by customer
against any ciaim or loss, expense or damage, inclading indirect, speciat or consequential damage for;

a. defamiation, libel, slander, invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark, unfair competition, interference with or
misappropriation or vielation of any contract, propitiatory or creative right, or any other injury to any person,
property or entity arising from the material, data, information or content revealed 1o, transmitted, processed,
handled, or used by Carrier under this wriff, or

b. for connecting, combining or adapting Carrier's facilities with customer's apparatus or
systems, or

c. for any act of omission by the customer, or

d. for any personal injury or death of any person or for any loss of or damage o

custemer's premises or any other property, whether owned by the customer or others, caused directly or indirectly
by the instaliation, maintenance, location, condition, uperation, failure, presence, use, or removal of equipment or
wiring provided by the Carrier, if not caused by gross negligence of the Carrier.

4. No agent or employee of any other carrier shall be deemed to be an agent or employee of the
Carrier.

5. CARRIER MAKES NO WARRANTY REGARDING THE PROVISION OF SERVICE
PURSUANT TO THIS TARIFF, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

G. INTERRUPTION QF SERVICE

I. Credit allowance for interruption of service which is not due to the negligence of the customer or
to the failure of channels, equipment and/or commurnications systems provided by the customer and other carriers,
are subject to the general liability provisions set forth in Section 1-E herein. It shall be the obligation of the
customer to notify Carrier immediately of any interruption in service for which a credit allowance is desired by
customier. Before giving such notice, the customer shall ascertain that the trouble is not being caused by aciion or
omisgion of the customer within his or her control, or is not in wiring or equipment, if any, furnished by customer
and connected to Carrier's terminal,

H. RESPONSIBILITY OF THE CUSTOMER

L All customers assume general responsibilities in connection with the provisions and use of UCS's
service. When facilities, equipment, and/or communications systems provided by others are connected to UCS's
facilities, the costomer assumes additional responsibilities. Al customers are responsible for the following:

a. The Customer is responsible for placing orders for service, paying all charges for
service rendered by UCS and complying with all of UCS's regulations governing the service. The customer is also
responsible for assuring that its users comply with regulations.

b. When placing an order for service, the customer must provide:
(1 The name(s) and address{es) of the person(s) responsible for the

payment of service charges.

Issued: February 7, 2000 ) Effective: February 21, 2000
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(L The customer is respensible for payment of all charges for service
furnished to the customer, incieding, but not limited 1o, all calls
originated at the customer's number(s); accepted at the customer's
number(s); billed o the customer's numbers via third party billing;
incurred at the specific request of the customer; or placed using a
calling card issued to the customer. The initial billing may include 1he
account set-up charge where applicable. Charpes based on actuzl
usage during a month wiil be billed monthly in arrears, All fixed
menthly and non-recurring charges for services ordered will be billed
monthly in advance.

(2} Service may be denied or discontinued at UCS's discretion, for non-
payment of amounts due to UCS, past the due date. Restoration of
service will be subject to all applicable instaliation charges.

3) A customer of 800/888 service is responsible for payment for all  (7)
calls placed 10 or via the customer's 800/888 Service number(s). This
responsibility is not changed by virtue of any use, misuse, or abuse of
ihe customer’s service by customer provided systems. equipmestt,
facilities or services interconniecied to the customer's 800/888 Service,
or use, misuse or ahuse occasioned by third parties, including, without
limitation, the customer’s empioyees, other common carriers, of
menibers of the public who dial the customer's 800/888 Service
number(s} by mistake.

5. Application of Charges

The charge for service are those in effect for the period that service is furnished. If the charge for a
period covered by a bill change after the bill has been rendered, the bill will be adjusted 1o reflect the new charges.

6. Maintenance, Testing, and Adiustment

Upon reasonable notice, the facilities provided by UCS shall be made available to UCS for such tests and
adjustments as may be necessary to maintain them in satisfactory condition. No interruption allowance will be
granted for the time during which such tests and adjustinents are made.

I DEPOSITS

1. Customer accounts more than 20 days delinguent are subject to cancellation, and customer will
be required to place a security deposit with Carrier to re-establish service; such deposit will be equal to not more
than two months estimated usage and will be administered in accordance with any rules and regulations governing
telephone utilities in the Siate of Hlinois.

2. The Carvier reserves the right to examine the credit record of all service applicants and require a
security deposit when determined to be necessary to assure future payment. The security deposit will be equal to
not more than twe months estimated usage as cornputed by the Carrier and will in all respects be administered in
accordance with any rules and regulations governing telephone utilities i the State of Iinois. At Carrier's option,
the deposit may be refunded or credited to the customer at any time pricr te termination of service.

3. TAXES
L. Customer will be billed and is responsible for payment of applicabie iocal, state and federsal taxes
assessed in conjunction with service used.
2. All state and local taxes (i.e., sales tax, municipal utilities tax) are listed as separate line items
Issued: February 7, 2000 Effective: February 21, 2000
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4, Fractional Charges

Charges for a {fractional part of 2 month are calculated by counting the number of days remaining in the billing
period after service is furnished. Divide that number of days by thirty days (billing period). The result is then
multiplied by the applicable monthly service charge to arrive at the appropriate fractional monthly service charge.

L. RESTORATION OF SERVICE

The use and restoration of service in emergencies shall Be in accordance with the priority system specified
in Part 64, Subpart D of the Rules and Regelations of the Federal Communications Comrnission,

M. TIMING OF CALLS

The chargeable time for & call is determined by the duration of the cail. Chargeable time begins when
connection is established hetweaen the Customer and the calling or called station, and ends when the calling station
"hangs up.” Chargeabic time ends when the network connection is released by automatic timing equipment in the
telecommusications network or by the operator.

N. START OF BILLING

For billing purposes, the start of service is the day following acceptance by the customer of Carrier's
service or equipment. The end of service date is the last day of the minimum netification. of canceliation or any
portien of the Jast day, after receipt by Carrier of notification of cancellation as described in this tariff,

0. INTERCONNECTION
1. Service furnished by Carrier may be interconmected with services or facilities of other authorized

conununications common carriers and with private systems, subject o the technical limitation established by
Carrier, Service furnished by Carrier is not part of a joint undertaking with such other carriers. Any special
wnterface equipment or facilities necessary to achieve compatibility between the facilities of Carrier and other
participating carriers shall be provided af the customer's expense,

2. Interconnection with the fucilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers’ tariffs, The customer is responsible for taking all necessary legal steps for
interconnecting his or her customer provided terminal equipment of conununications systems with Carriers’
facilities. Customers shall secure all licenses, permits, rights-of-way, and other arrangements necessary for such
interconnections.

P. MILEAGE MEASUREMENT

The distance between the customer's end office and destination point is calculated by using the "V" and
"H" ¢coordinates of AT&T FCC Tarifl No. 9 in the tollowing manner:

1. Obtain the V and H coordinates for the customer's ead office and the destination point,

2. Obtain the difference between the V coordinates of each of the areas. Obtain the difference
between the H coordinates.

3. Square the difference obtained in Step 2.
4. Add the squarcs of the V difference and H ditference obtained in Step 3.
5. Divide the sum of squares obtained in Step 4 by ten (10). Round o the next higher whole

mumber if any fraction is obtained,

fssued: Febroary 7, 2000 Lffective: February 21, 2000
By: Craig J. Foster - CEQO
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6. Obtain the square root of the whole number obtained in Step E. Round to the next higher
whole number if any fraction is obtained. This is the distance between the areas.

Q. SPECIAL SERVICES

For the purpose of this tariff, a Special Service is deemed to be any service requested by the customer
for which there is no prescribed rate in this tariff. Special Service charges will be developed on an individual
case basis and filed in this tariff,

R. DESCRIPTION OF PROPOSED SERVICES

1. Basic Service Offerings - Interexchange

The Carrier offers and provides interexchange services to commercial, governmental, residential, and
non-profit customers subscribing to these services resold through the Primary Interexchange Carrier selection
process, allocation, causal use, or direct connection.

a. Commercial Rate Schedules - switched and dedicated outbound and/or inbound
service, includes travel cards, pre-paid calling cards and teleconferencing services; principally
for small to medium sized commercial customers.

b. Residential Rate Schedules - switched outbound, inbound and travel card services
principally for domestic residential customers.

2. Basic Service Offerings - Local Exchange

The Carrier offers and provides local exchange services to business customers resold entirely through
Ameritech facilities. Customers receive discounts based on their Ameritech Bands A, B and C retail local usage
rates.

S Jurisdiction / Collection Costs (N)

Any action or proceeding arising out of or related to the Tariff or Services may be commenced in any
state or federal court of competent jurisdiction in the State of Illinois. The Carrier and Customers submit and
consent to the jurisdiction of such court and waive any right to a trial by jury. The Carrier shall be entitled to
recover from Customers all reasonable collection costs, including attorneys fees.

Issued: April 15, 2011 Effective: May 1, 2011
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I Circuits (continued)

2001D Channel Area A WWGYA $77:41 (1)
2001D Channel Area B WWGYB $83.27 (1)
2001D Channel Area C WWGYC $89.10 (1)
Type 2001D Long Haul Mileage WWGZC $27.50 (n
Type 2301 Short Haul Mileage WWHAB $29.65 (1
Type 2301 Short Haul Mileage WWHAC $40.59 (1)
Type 2301 Short Haul Mileage WWHBC $45.49 (1
Series 2000 Long Haul Mileage WWHCA $23.16 {n
Series 2000 Long Haul Mileage WWHCC S40.59 (1)
Type 2001 W/out Conferencing WWIAA $7.76 (1)
Type 2001 Channel W/out Conferencing WWIJAB $10.51 (n
Type 2001 Channel W/out Conferencing WWIAC $21.45 ()
Type 2001 Channel W/out Conferencing WWJBB $31.19 (1
Type 2002 Two Wire interface WWIOB $53.24 (1)
Type 2002 Two Wire Interface WWIOC $62.10 n
Type 2002 Four Wire Interface WWIPB $38.61 (1)
Type 2002 Four Wire Interface WWIJPC $66.33 (1)
Type 2001 W/out Conferencing WWN5SB $33.66 (1
Type 2001 W/out Conferencing WWN5C $55.66 (1
Type 2002 Two Wire Interface WWNOC $64.46 1))
Type 2002 Four Wire Interface WWNPB $37.51 (1)
Type 2002 Four Wire Interface WWNPC $55.51 n
Type 2335 Two Wire Remote Station WWSQOC $19.16 ()
Inter Service Area Local Channel MP WWVAA $40.70 (1)
Inter Service Area Local Channel MP WWVAB $52.47 (1)
Inter Service Area Local Channel MP WWVAC $61.27 (1
Inter Service Area Local Channel 2PC WWYAA $40.70 It
Inter Service Area Local Channel 2P WWYAB $52.47 (n
Inter Service Area Local Channel 2P WWYAC 561.27 (n
Intra Service Area Local Channel MP WWZAA 540.70 n
Intra Service Area Local Channel MP WWZAB $52.47 (1)
Intra Service Area Local Channel MP WWZAC $61.27 (1)
3010 Channel Area A WXAAA $69.41 (1)
3010 Channel Area B WXAAB $83.76 (n
3010 Channel Area C WXAAC $145.75 (1
Type 3002 Two Wire Interface WXAOB $26.90 {n
Type 3002 Two Wire Interface WXAOC $49.72 (1)
3002 Channel Area A WXAPA $89.10 (N
Issued: August1, 2011 Effective: August 15, 2011
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l. Circuits (continued)

3002 Channel Area B WXAPB $101.75 (1)
3002 Channel Area C WXAPC $164.23 {1)
Type 3002 Long Haul Mileage WXG3A $26.29 (1)
Type 3002 Long Haul Mileage WXG3B $27.01 (1)
Type 3002 Long Haul Mileage WXG3C $55.11 (n
3002 Channel Area A WXG4A $89.10 )
3002 Channel Area B WXG4B §101.75 {1
3002 Channel Area C WXGAC $§177.32 m
Type 3002 Two Wire Interface WXGOB §22.77 m
Type 3002 Two Wire Interface WXGOC $48.18 (1
3002 Channel Area A WXGPA $89.10 (1)
3002 Channel Area B WXGPB $101.75 n
3002 Channel Area C WXGPC $145.64 (n
Type 3002 Two Wire Interface WXHOC $62.59 ()
Type 3002 Four Wire Interface WXHPC $62.59 m
Type 3002 - Two-Wire Interface Short Haul Mileage WXJOB $51.70 1)
Type 3002 - Two-Wire Interface Short Haul Mileage WXIOC $69.85 (n
Channel - 3002 4wr Area A WXJPA $87.56 (n
Channel - 3002 4wr Area B WXJPB $144.98 {n
Channel - 3002 4wr Area C WXJPC $225.61 (n
Type 6005 Intra Service Area Channel WXQAC $16.36 (1
Short Haul Mileage WXVAC $18.83 (n
Series 2000 Type A Signaling X6WIA $13.48 (n
Series 2000 Type A Signaling X6W1B $§17.22 (1)
Series 2000 Type A Signaling X6W1C $18.04 Y
Series 2000 Type A Signaling X6W2C $13.48 (n
Type 2001C Channel - Type B Signaling X6Y1B $17.16 (1
Type 2001C Channel - Type B Signaling X6Y1C §17.71 (1
Type 2001C Channel - Type B Signaling X6Y2B $10.07 (n
Type 2001C Channel - Type B Signaling X6Y2C S11.28 (1)
2000 Channel Type C Signaling X6Z1A $3.30 (1)
2000 Channel Type C Signaling X6Z1B $15.02 (1)
2000 Channel Type C Signaling X6Z1C $15.79 (1)
2001 Channel Type C Signaling X6Z2C $52.86 ()
Type 3002 - Two Wire Interface XVAOC $11.72 (1)
Type 3002 - Two Wire Interface XVAPC $10.29 (1
Multi Point Intra-S.A. W/out Conferencing YY8 $17.55 (1
Issued: August 1, 2011 Effective: August 15, 2011
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SECTION 4 - LOCAL EXCHANGE SERVICE COMPLIANGE with 82 ILADM.CODE 732
A Generg|

This Section addresses basic local exchange service quality standards, rules and applicable customer
credits in compliance with 83 1L Adm.Code 732.

8. Commitments
1. Local Exchange Service Installation Commitment

Carrier is committed to the instaliation cf besic local exchange service within five {5) business
days after receipt of an order from a customer unless the customer recuesis an installation
date beyond five (5) business days after placing the order for basic ioca! exchange service. If
instaliation of service is requested on or by a date more than five (5} business days in the
future, Carrier will install service by the date requested. 1f Carrier fails to meet this
commitment, credit will be issued pursuant to Paragraph C-1 following in this Section.

2. Out-of-Service Repair Commitmeant

Carrier is committed to the restoration of basic local exchange service for a cusiomer within
24 hours of receiving notice that a customer is out of service. If Carrier fails to meet this
commitment, credit will be issued pursuant fo Paragraph G-2 following In this Section.

3. Appointment Commiiment

Carrigr is commitied to keep all repair and installation appointments for basic local exchange
service when a customer premise visit requires a customer to be present. If Carrier fails to
meet this commitment, credit wilt be issued pursuant to Paragraph C-3 following in this
Section, uniess Carrier has provided the customer with 24-hour advance notice of its inability
to keep the appointment. 24-hour notice will be deemed to have been met if the cusiomer is
contacted by noon the preceding day for an AM appointment and fy 5:00 PM the preceding
day for a PM appointment.

C. Cusfomer Credits

Carrier wili provide credit to any customer whenever Carrier fails to install or repair service
pursuant to Paragraph B preceding. Credits provided to customers, when applicable, will be
applied on the statement issued to the customer for the next menthly billing cycle following the
commitment that was missed or following Carrier's discovery that the commitmeant was missed.

1. Customer Credits - Installation

If Carrier fails to install basic local exchange service within five {5) business days, pursuant to
Paragraph B-1 preceding, Carrier will provide the affected customer with a credit of 50% of
any regulated installation charges, or in the absence of an instaliation charge or where
installation is pursuant to the Link-Up program, the credit will be in the amount of $25.

If Carrier fails to install the service within ten (10} business days after the service application is
piaced or fails to install service within five (5) business days after the customer's requested
installation date (if the requested date was more than 5 business days after the date of the
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erder), Carrier will provide the affected customer with a credit of 100% of the requlated
network installation charges, or in the absence of an installation charge or where installation is
provided pursuant to the Link-Up program, Carrler will provide a credit of $50,

For each day that the failure to insta!l service continues beyond the initial ten (16) business
days or beyond five (5) business days after the customer's requested instailation date (if the
requested date was more than & business days after the date of the order), Carrier will also
provide the customer with either alternative service, where and when gvailable, or an
additional credit of $20 per day, until such time as the service is installed.

When alternative telephone service is appropriate, the customer may setect one of the
following alternative services if available to Carrier at no charge:

Wireless Telephone with the ability to dial jocal calls
Fixed Call Farwarding

Vaoice Mail

520 per day credit

Carrier obiigation does not apply in conditions set forth in Paragraph C-4 following.
2. Customer Cradits - Qut-of-Service Repair

If Carrier fails to repair an cut-of-service condition for basic iocal exchange service within 24
hours, Carrier will provide the affected customer with a credit according to the foliowing
schedule,

a. If the service interruption is for 48 hours or less, the credit will be egquatl to the
pro-rata share of the monthly recurring charges for ail local services disrupted.

b. It the service interruption is for more than 48 hours, but equal fo or less than 72
hours, the credit will be equal ton 33% of one month's recurring charges for ail
lccal services disrupted.

c. If the service disruption is for more than 72 hours but equal to or less than 96
hours, the credit will be equal to at least 7% of one month's recurring charges
for ali jocal services disrupted.

d. If the service disruption is for more than 96 hours, but equal to or less than 120
hours, the credit will be equal to one monih's recurring charges for all local
services disrupted.

e. Foreach day or portion thereof that the service disruption continues beyond the
initial 120 hour period, Carrier will also provide either alternative telephone
service, where and when availabie, or an additional cradit of $20 per day,

f.  When alternative telephone service is appropriate, the customer may select
one of the foilowing alternative services if available to Carrier at no charge:

Wireless Telephone with the abiiity to dial local calls
Fixad Call Forwarding

Voice Malil

$20 per day credit

Carrier cbligation is not applicable to the repair of payphones, to customer requests for a later
repair date, or in conditions set forth in Paragraph C-4 following.

3. Customer Credits - Missed Appointments
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If Carrier fails to keep a scheduled repair or installation appoirtment when a customer
premises visit requires a customer to be present, the Carrier will provide the customer with a
credit of $50 provided the customer was not provided with 24-hour notice, pursuant to
Paragraph B-3 preceding, of Carrier's inability to keep the appointment.

4. Conditions under which Customer Credits Do Not Apply

The credits shown in Paragraphs C-1, C-2 and C-3 preceding do not apply if the missed
service commitment occurred as a result of any of the following reasons:

a.

b.

Interruptions due to the negligence or wiliful acts of or noncompliance with the
provisions of this tariff by the customer, authorized user or joint user.
Interruptions due to the malfunction of customer-owned telephone eguipment
ot inside wiring,

Interruptions that oceur as a result of, or are extended by, an "emergency
situation” as defined by 183 il.Adm.Code 732 or act, condition or situation
teyond Carrier's reasonable control. The emergency situation shall begin with
the first enduser whose service is interrupted by the single event and shall end
with the restoratian of service to all affected endusers

Interruptions that occur as a result of a vendor's or carrier's inability to gain
access to the customer's premises due to the customer missing an
appointment, provided that the incident is not further extended by Carrler.
Interruptions that occur as a result of a customer request to change the
scheduled appeintment, provided that incident is not further extended by
Carrier.

Interruptions that occur as the result of a lack of facilities where customer
requests service at a geographically remote location, a customer requests
service in a geographic area where Carrier is not currently offering service, or
there are insufficient facifities io mest the cusiomer's request for service,
subject to any Carrier cbligation for reasonable facilities planning.
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SECTION 5 ~ TELEPHONE ASSISTANGE PROGRAMS
A. ITAC Supplemental Charge: {R)

Fursuant to the Order by the fllinois Commerce Commission in Docket No. 005-1232, the
Company will impose a supplemental ITAG charge of 8 cents per month per line for all subscriber
lines oiher than Centrex-type and PBX iines, a charge of .1.6 cents ior sach Centrex-type line and
a charge of 40 cents per PEX trunk, effective with biils rendered on or afler June 1, 2005, [TAC
supplemental charges for services provisionad by T-1 lines and other advanced services, including
digital transport service and ISDN PRI for bills issued on or after June 1, 2005, shall mirror United
Communications Systems, Inc.'s application of 8-1-1 charges

B. Link-Up Program
1. General
a. The Link-Up Program is a federally funded program establishad to provide

assistance to low-income households. Under the program eligible customers may
receive a fifty percent reduction of service connection charges up to $30.00.

b. Participation in any of the following assistance programs is required o establish
eligibility. The lllinois Department of Human Services will certify the applicant’s
participation in assistance programs (1) and {2) for purposes of determining
eligibility:

(1) Medicaid

(2) Food Stamps

{3} Supplemental Security income (S51)

(4} Federal Housing Assistance

(5) Low-Income Home Energy Assistance (LIMEAP)

c. The Telephone Company's verification either through the Department of Human
Services of, in lisu of electronic verification, applicant's signature on the form
contained in Part 767 as Exhibit E, shail constitute proof of income eligibility.

d. The Link-Up Program connection charge reduction shall be available to only cne
access line per low-income household.

8. The fifty percent Link-Up discount shall apply only 1o ssrvice conneciion charges
up to $30.00.

f. A participant in the Link-Up Program shail have the option to defer payment of the

remaining installment charges over a minimum period of 12 months. Monthly
payments to retire the outstanding batance shall be raquired, but no interest or
cartying charges shall apply.

2. Supplermental Link-Up Tetephone Assistance Program

a. Iy addition to the fifty percent discount described in B.1.a. above, a one-time
supplemental credit of up to $10.00, not to exceed 50% of the total connection
charge, will be applied tc each new eligible subscriber, as defined in A.1.b. above,

b. The supplemental Link-Up Program is funded through voiuntary contributions from
Hinois customers as described in C. following.
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G, Liteline Telephone Assistance Program
1. General

a. The Lifeline Program ig a tederally funded program established o provide monthly assistance
to Jow income households. Eligible subscribers may raceive a discount on manthiy local
exchange access service of $1.75. In addition, the End User Common Line Charge ol $6.00
will be walved for & total monthly credit of § 7,75,

b. The eligibility criteria for the Lifeline Program shall be the same as that provided under the
Link-Up Program as specified in Paragraphs A.1.b., c., and ¢., above.

G. Lifeline service shall not be discennected for nonpayment of toll charges.

d. Qualifying fow-income subscribers who voluntarily elect toll blocking where available, will not
be required to pay a service deposit in order to initiate Lifeline service. This service will only
be provided at the customer's request.

2. Supplemental Lifeiine Telephone Assistance Program

a. The supplemental Litsline Program is funded through voluntary contributions from lilingis
customers as described in C. following. In addition to the Federal Lifefine discounts noted in
B.1.a. above, an additional discount of $1.20 will be applied to each efigible subecriber ag
definedin A1.b. preceding.

b. [n addition to the Lifeline Telephone Assistance discount, additicnal Faderal Lifeline support in
the amount of one-haif of the State Lifeline support, or $0.60, plus an additional $1.15 in
support from Forte Communications plus an additianal $1.15 in Federal Lifeline Carrier
Matching support, for a total of $2.90, will be made available to a gualifying low-income
customer,

. The eligibility criteria for the supplemental Lifeline Program shall be the same as that provided

under Link-Up Program as specified in A. preceding.
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. Universal Telephone Assistance Frogram (UTSAP) Voluntary Funding

1, Customers wishing to pariicipate in the funding of UTSAP may do so by electing to contribute, on a
menthly basis, a fixed amount {o be included by the Company on the customer's monthly bill. The
voluntary ceniribution shali nol reduce the customer's total monthly bill amount due the Company for
telephone services or other charges.

Residential customers may eiect to contribute:
aj $G.50
by $1.00
¢} $2.00
dy $5.00

Business customers may elect to contribute:
a) $1.09
D} §5.00
¢} $10.00
d) $25.00

2. Customers may efect to discontinue or change the amoun: of monthly ¢contribution on their bil} at any
time upen providing at least 30 days nctice to Company.,

3. Failure by the customer in any month to remit the entire billed amount shall reduce the UTSAP
accordingly.
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E. Digital Divide Elimination Fund Program

Digital Divide Efimination Fund Program is created as a special fund in the State Treasury to foster slimination
of the Digital Divide. Ali monies in the Fund will be coflected by the Company and reparted o the Department
of Commerce and Community Affairs, who will issue grants to the various communities based upon their

needs.

1, Customers wishing to participate in the funding of the Program may do so by electing to contribute, on
a monthly basis, a fixed amount 1o be inciuded on the customer’s montily bill. This contribution shali
not reduce the customer's total amount due for telecommunications services or other charges
appearing on the bill.

2, This contribution will be a line item on the bill and identified as the Digital Divide Fund.

3. Customers may elect to contribute $.50, $1, $2, $5, $10, $15 or $25 per month per line,

4. Customers may elect fo discontinue or change the amount of the monthly contribution on their bill at
any time upon providing at least 30 days notice by telephane or mail to the Company.

5. Failure by the customer in any month to remit the entire billed amount may reduce the contribution
accordingly,
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